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A Study on the Relationships among Information
Service Quality, Continuous Auditing, and
Organization Performance - The case of National
Defense Comptroller Cloud Information system

Chih-Hao Yang~ Shin-En Li~  Wen-Shun Li~~

Abstract: To effectively establish a performance evaluation model for its information
system, Taiwan’s Ministry of National Defense developed comptroller cloud information
system and introduced cloud applications with a view to enhance the benefit of the
organizational core values. Through survey questionnaire, this study achieves its goal of
performance evaluation following the National Defense’s implementation of comptroller
cloud information system. In so doing, key factors can be hopefully extracted for
successful system development and improvement in the future. Thus, the questionnaire
was designed with these in mind: l.information service quality (i.e., project unit service
quality, comptroller cloud system quality, and information quality) 2. the perception of
continuous auditing technique, and 3. DeLone & McLean success model variables. The
empirical results demonstrate that project unit service quality impacts comptroller cloud
system quality and further enhance comptroller cloud information quality. Moreover,
project unit service quality, through continuous auditing, also significantly affects
organizational performance (such facets as finance, customers, internal process, learning,
and growth). This study highlights the importance of National Defense’s development of
information strategy and points a valuable direction for information system in the defense
service.
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