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The Impact of Innovation Capability and National
Competitiveness of Investee Countries on
Operating Performance: The Mediating Role of
Important Customer Concentration
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Abstract: Using the data from Taiwan’s publicly listed electronics companies from 2009
to 2015, this paper examines how the innovation capability and national competitiveness
of investee countries influence important customer concentration and indirectly influence
operating performance. This paper applies Structural Equation Modeling (SEM) and the
main findings are as follows: (1)Companies with higher innovation capability are positive
correlated with important customer concentration, while the companies with higher
competitiveness are negative correlated with important customer concentration. (2)The
higher the company’s important customer concentration, the lower the operating
performance. (3)The higher the company’s innovation capability, the higher the important
customer concentration, which in turn has a negative impact on the company’s operating
performance. (4)The higher the competitiveness of the company’s investee country, the
lower the important customer concentration and the higher the company’s operating
performance. (5)The negative impact of important customer concentration on operational
performance lasts for at least two years. (6)Important customers as related parties are the
main reason for the negative impact of important customer concentration on operational
performance. These results have important incremental contributions and management
implications for academia and practice.
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% ic + (bargaining power) %2~¥ 5 {]if# (Gosman and Kohlbeck, 2009) » § =
B3R AR L 2 2 @ ]S § A% i (Porter, 1980) EXPEHERT A
TR E R ﬁé HaodamEAL o BE (Gosman and Kohlbeck,
2009) # & T = R IR o FIEBWER T S A BN D P A
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“ﬁﬂ«%&%ﬁﬁ%ﬂhk’ﬂm@m Wg¢,@\ﬂmfﬁ~mﬁ@,ﬂ
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AE ERDFRFE A L FOFRUALERE A AP 2P EY
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Gross Profit, ,
GPRATE,, =————x100
Net Sales; ,

Ho s iA 2 utk&E AW o GrossProfit 54 %41 NetSales 3 4 %z » j3f -
(z)p %%
1. £E2 22 % 4R (MC)

PA7% € 3R IR “KF’“ S G | 1 RS Ry
“%“”ﬁw%“%kﬂﬁﬁﬂ’%%wwﬁan>ﬂ@ﬁwﬁiﬁ SRR ALR 2
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4o T A2 3 %% Gosman and Kohlbeck (2009)#2 Dhaliwal, Judd, Serfling, and Shaikh
(016)2 7% - fl* 2PBER LS r JUFRAPELRE A RER LR TS H
BR (MC) 52895 €8 E 224 i r EIEd 2P BRI f o~ et & o

2. flFTae * (INN)

DR FRREARE Rt TG FBEE R AFTAE
£+ ehig 4 -Deng, Lev, and Narin (1999)# 7 45 %” o F #’%:’ﬁ
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EIATA 4 ARG o
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¥ (F Fiz&+ < %> 2016 ; Coombs and Blerly I, 2006) o #77 3 #-2v & PLjivik
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BAEY P E Foldcd 1B R S f3k (6533) 0 2015 & 2 WM& T EH 4
Poi 2 S & 4] LI5S A w5 9183155 g2 8972705 » Pk 5 51 % B AT
HHER S HAPRIENE AP AERFT LR IR R ERZ Y i
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I E
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2 (causal steps approach) % i jF 4 7% o iz Preacher and Hayes (2008)# 3 # ! i%
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3% - 4% Love and Roper (1999)&7 § r2 4 & & £ F 2% A 3 % F i i flaTa 4 21
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5y £ 352 {o T 2 42 (standardized root  <0.05 0.000

mean squared residual, SRMSR )

brig 7 £ 333 43 (root mean square error of  <0.05 0.000
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Fobo 2 A2 AT RRE &R id 4 Al Mpdhs 4 Ak 3 oo = &
B s W EsEL (569) #7444 (5.61) % 4&3 (551)-
Al RAPFRRTRAFRFERLSF L 27 &KE

[ESSE

BAF B Fe 2009 2010 2011 2012 2013 2014 2015 &3+
United States 207 210 191 257 283 288 288 1,724
Hong Kong 152 164 165 274 292 305 306 1,658
Japan 76 79 88 118 138 143 151 793
Mauritius 62 67 69 102 105 105 103 613
Singapore 63 65 66 88 88 92 100 562
Netherlands 46 47 44 58 60 64 67 386
Germany 28 32 37 57 61 61 65 341
Malaysia 31 34 39 53 54 56 56 323
Korea 20 23 29 46 47 49 50 264
Thailand 25 24 23 37 39 35 38 221
United Kingdom 23 22 19 34 35 37 38 208
Viet Nam 10 11 14 22 25 28 33 143
India 5 10 11 21 24 24 28 123
Brazil 7 9 10 16 18 19 21 100
Mexico 7 7 9 14 16 16 18 87
France 7 8 8 12 14 15 15 79
Indonesia 3 7 6 13 16 15 15 75
Philippines 6 6 6 10 11 15 18 72
Australia 7 6 11 12 12 13 61
Czech Republic 4 4 4 12 13 11 13 61
Italy 3 4 4 10 11 12 15 59
Poland 2 3 3 7 9 8 40
Spain 2 4 3 7 7 8 39
Canada 1 1 5 6 7 8 10 38
United Arab Emirates 2 3 3 6 7 6 34
Denmark 2 4 4 5 5 6 32
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Russia 1 1 2
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Chile 1 1 1
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Myanmar

Slovakia

Georgia 2 2

Greece 1
Norway 1
Austria

Bangladesh
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New Zealand
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Croatia
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Guatemala

Angola 1 1

Costa Rica
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Paraguay
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A2 BEFTRAREERRLS Ak

AT R e 2009 2010 2011 2012 2013 2014 2015 Zﬁ;;
Switzerland 560 563 574 572 567 570 576 5.69
Singapore 555 548 563 567 561 565 5.68 5.61
Viet Nam 559 543 543 547 548 554 561 5.51
Sweden 551 556 561 553 548 541 543 5.50
Finland 543 537 547 555 554 550 5.45 5.47
Germany 537 539 541 548 551 549 553 5.45
Netherlands 532 533 541 550 542 545 550 5.42
Japan 537 537 540 540 540 547 547 5.41
Hong Kong 522 530 536 541 547 546 546 5.38
United States 519 525 539 545 537 541 543 5.36
Denmark 546 532 540 529 518 529 533 5.32
Canada 533 530 533 527 520 524 531 5.28
Norway 517 514 518 527 533 535 541 5.26
Thailand 520 521 526 528 529 525 528 5.25
Belgium 509 507 520 521 513 518 5.20 5.16
Austria 513 509 514 522 515 516 5.12 5.14
Australia 515 511 511 512 509 508 5.15 5.12
France 513 513 514 511 505 508 5.13 5.11
New Zealand 498 492 493 509 511 520 525 5.07
United Kingdom 492 489 489 507 511 533 524 5.06
Malaysia 487 488 508 506 503 516 5.23 5.04
Korea 500 493 5.02 512 501 496 4.99 5.00
Israel 480 491 507 502 494 495 498 4.95
Ireland 484 AT74 477 491 492 498 511 4.90
Chile 470 469 470 465 461 460 458 4.65
Czech Republic 467 457 452 451 443 453 4.69 4.56
Spain 459 449 454 460 457 455 459 4.56
Turkey 456 451 452 452 454 466 4.64 4.56
Poland 433 451 446 446 446 448 4.49 4.46
Indonesia 426 443 438 440 453 457 452 4.44
Portugal 440 438 440 440 440 454 452 4.43
Italy 431 437 443 446 441 442 446 4.41
Mauritius 422 432 431 435 445 452 443 4.37
Ukraine 416 425 428 445 445 446 437 4.35
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AT R e 2009 2010 2011 2012 2013 2014 2015 Zﬁ; :;
Costa Rica 425 431 427 434 435 442 433 4.32
India 430 433 430 432 428 421 431 4.29
Brazil 423 428 432 440 433 434 4.08 4.28
Hungary 422 433 436 430 425 428 4.25 4.28
Mexico 419 419 429 436 434 427 429 4.28
Russia 415 424 421 420 425 437 4.44 4.27
Slovakia 431 425 419 414 410 415 422 4.19
Colombia 405 414 420 418 419 423 4.28 4.18
Philippines 390 396 4.08 423 429 440 439 4.18
Croatia 403 404 408 4.04 413 413 4.07 4.07
Georgia 381 386 395 4.07 415 422 422 4.04
Guatemala 396 404 400 401 404 410 4.05 4.03
United Arab Emirates 3.95 390 4.00 414 405 414 4.03 4.03
Greece 4,04 399 392 386 393 4.04 4.02 3.97
Argentina 391 395 399 387 376 379 379 3.87
Ecuador 356 365 382 394 418 380 4.07 3.86
Cambodia 351 363 38 401 401 38 39 3.83
Egypt 404 400 388 373 363 360 3.66 3.79
Bangladesh 355 364 373 365 371 372 376 3.68
Paraguay 335 349 353 367 361 359 3.60 3.55
Pakistan 358 348 358 352 341 342 345 3.49
Myanmar 326 326 326 326 323 324 332 3.26
Angola 302 293 29 3.02 315 304 3.02 3.02
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